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DEFEND:

COMPLETE CLEANSING MICROFOAM & 
REVITALIZING TREATMENT SOFTENER



A STORY OF A NEW DAY 
FOR SKIN DEFENSE

For 2019, SHISEIDO brings skin defensive powers to the next level with 

two new high-functioning, multi-action Defend Preparations.

Newly heightened defense for newly revitalized skin.

Introducing Revitalizing Treatment Softener 

and Complete Cleansing Microfoam. 

The ultimate multi-taskers – combining multiple key functions in one to 

prepare your skin for a more beautiful, radiant future. Starting now.



A STORY OF
MULTI-FACETED 
SKINCARE

CLEANSING AND REVITALIZING
Each formula works on multiple levels – to defend skin against signs of 

aging today, and to boost skin’s radiance and hydration for the future.

More than just a cleanser, Complete Cleansing Microfoam thoroughly 

removes impurities and makeup, even the long-wearing kind, while also 

moisturizing and refining skin’s texture. 

More than just a lotion, Revitalizing Treatment Softener offers long lasting 

hydration to help support skin’s innate defenses and awaken its most 

youthful potential.



A STORY INSPIRED 
BY RITUAL

Visiting local onsen baths has always been an important part of life 

in Japan. It is believed that the water, which is naturally infused with 

minerals, contributes to many health and beauty benefits, including 

more flawless skin.

 – The onsen ritual begins with a soak in a bath, to warm up and 

prepare the skin for cleansing. 

 – Next comes careful washing, to eliminate any impurities.

 – You then return to the bath so the skin can absorb all the natural 

effective benefits of the water.

This specific and deeply beneficial ritual inspired the two new 

products in SHISEIDO’s Defend Preparation range. Going beyond the 

simple notion of readying your skin for skincare, these preparations 

turn cleansing and moisturizing into a full-blown purifying ritual.



COMPLETE CLEANSING 
MICROFOAM

SKIN’S FIRST LINE OF DEFENSE
As effective at removing makeup as it is at cleansing away built-up daily 

pollution, this foam is SHISEIDO’s most complete cleanser.

All-in-one… and done.

Created with Japanese Kirishima Mineral Spring Water and a complex 

blend of ingredients, it defends and purifies skin while preserving its mois-

ture and softness. Uniquely formulated with the combined properties of oil 

and water to create a firm, dense foam with an invigorating feel. Allowing 

optimal absorption of benefits and eliminating impurities with every rinse.

THE RITUAL 
 – Press the pump two or three times to release a small amount of foam.

 – Apply to wet skin, massage delicately and rinse.

 – For stubborn makeup, apply to dry skin.

 – Be sure to remove water-proof mascara first with a specially formulated 

product. 

In just one week, skin’s moisture is boosted. Softness, improved. Texture, 

refined. Defense barrier function is reinforced after just two weeks,

and increasingly for up to 28 days after use*. 

*Instrumental test - 32 women.



A STORY OF
MULTI-ACTION 
RESULTS

With Complete Cleansing Microfoam, users noticed benefits immediately, 

with more results over a period of two weeks.

IMMEDIATELY AFTER USE*:

94% felt the cleanser created a rich lather, and that the consistency 

lasted – even after it was applied to the skin.

AFTER 1 WEEK**:

87% felt the cleanser softened their skin.

AFTER 2 WEEKS**:

89% felt the cleanser gave maximum cleansing results with minimum 

rubbing.

*Consumer test - 101 women.

**Consumer test on 100 women.



REVITALIZING 
TREATMENT SOFTENER

REPLENISH RADIANCE
This all-in-one softener offers a more complete solution to boost 

skin’s moisture, reinforce its defenses and help combat the signs of 

aging. 

Created with Japanese Kirishima Mineral Spring Water and a complex 

blend of ingredients, it helps to defend the skin and prepares it for 

the skincare routine that follows. Helps to restore skin’s ideal radiance 

and resilience.

THE RITUAL 
 – Apply in the morning and evening after cleansing.

 – Soak a cotton pad and wipe over the face, focusing especially on 

the contours. 

Experience 24 hours of hydration from the first application*. See the 

appearance of wrinkles reduced. In just one week, skin’s radiance 

is boosted and its firmness is improved. Over time, its ability to stay 

hydrated increases drastically**.

*Instrumental test - 10 women.

**Instrumental test - 17 women.



A STORY OF 
ANTI-AGING RESULTS

With Revitalizing Treatment Softener, users noticed clear anti-aging results after 4 weeks*.

Felt the product maintained their skin’s 

moisture.

Felt that their skin became brighter, 

with improved clarity.

Felt that their dark spots 

were reduced.

Felt that their skin’s moisture was 

increased after application.
Felt that their skin was more resistant to 

concerns like dryness and roughness.

90%92%

71%96% 88%

*Tested by 100 women in Singapore, June–July 2018.



TECHNOLOGY



A STORY OF CLEANSING 
AND PROTECTING

AN INVISIBLE VEIL OF MOISTURE
Rice Germ Oil combines various active ingredients found in rice germ. 

Known for its water-retention and antioxidant properties, it helps to seal 

in moisture and at the same time to lift away impurities.

REINFORCED RESILIENCE
A carefully orchestrated balance of ingredients – TMG, a gentle surfac-

tant derived from beet sugar, and Silk Extract for softening – helps to 

create optimal conditions for strengthening skin’s inner defense barrier. 

This special blend is designed to foster a healthy environment for the 

proliferation of Langerhans cells*. It also defends them against oxidative 

damage*, boosting skin’s innate strength.

Hydro-Wrap Vitalizing DE 7 combines the properties of oil and water to 

encourage moisturizing agents to better smooth and soften the skin.

*In vitro.
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A STORY OF SOFTENING 
AND YOUTHFUL LOOKING

SETTING THE STAGE FOR SOFTNESS
PCA, a component of skin’s own natural moisturizing factor, easily enters 

the stratum corneum with the help of SHISEIDO’s original** liposomal 

technology. There, it works to significantly retain moisture – almost like a 

sheet mask within the skin.  

YOUTHFUL INDULGENCE
VP8+ Technology can prevent accelerated signs of aging by inhibiting 

the processes of protein glycation and carbonylation,* which attack 

skin’s elasticity. With the newly advanced anti-oxidation technology of 

VP8+, skin can feel and look more youthful, and remain supple longer.

Hamamelis Extract is known for its anti-oxidant properties, often used in 

skincare to address problems such as roughness and incomfort.

Karin Extract, derived from the Japanese quince fruit, is known to inhibit 

the production of the plasmin enzyme, which breaks down proteins in 

the epidermis and causes rough skin*.

*In vitro.

**Patent pending.



A STORY OF 
BREAKTHROUGHS

A RICHER EXPERIENCE 
Textol is a unique polymer that creates a rich and comfortable texture. 

Its unique properties allow lotions to feel quickly absorbed by the skin. 

It also leaves a smooth protective veil on the skin’s surface. Its texture 

provides a sensory boost that can elevate your mood.

SATURATED POWERS
Keratin fiber alignment supports more supple skin – improved through 

the skin-saturating powers of this innovative new technology. Research 

conducted in partnership with the Karolinska Institute and Royal Swedish 

Academy of Sciences has shown that properly aligned fibers can ensure 

a high-quality barrier function, optimal levels of hydration and a clear, 

transparent complexion. This allows skin to spring back more easily, to 

prevent expression lines from forming.

The keratin fibers are not aligned.
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The keratin fibers are neatly aligned.

THE SOFTENER ENHANCES CLARITY
Keratin fibers are aligned = High barrier function, moisturized, high clarity.



A STORY THAT 
SOOTHES THE SENSES

SHISEIDO carefully formulated this therapeutic scent according to the 

principles of aromachology. 

Its spicy green floral aroma contains both relaxing and energizing 

properties – designed to create a calming sensory experience that 

can help maintain skin’s innate defense system.


