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A deeper skincare 
experience: 
Perceiving Japanese 
richness through the  
five senses. 

In an age of virtual reality and online life, 

many people consider a rich sensorial 

experience to be more important and more 

valuable than any luxurious possessions they 

could acquire.

This point of view has long represented the 

Japanese aesthetic. Now, with the renewal 

of Shiseido Future Solution LX, the five 

senses are called upon to participate in 

the genuine, holistic human experience of 

richness in skincare. 

Legends of nature become forces 

of skincare.

Since ancient times, Japanese people have 

been captivated by the invisible but obvious 

power that exists in every natural creation. 

Japanese legends portray this in the form 

of deities—the god of wind, the god of 

lightning, even spirits that live in trees.

A spiritual connection with the forces of 

nature is a very real part of the fabric of 

Japanese life. It creates the sense of caring 

and respect for all living things that is 

inherent in Japanese culture. Every day 

one lives this way, one experiences more of 

the beauty of nature, and one’s inner life 

becomes more enriched. 

A way of life that sparks a genuine 

radiance in a person.

An energized form of beauty that comes 

through from within, and grows.

Future Solution LX is based on this 

Japanese concept of living, energetic beauty. 

Its technology breaks through previous 

limitations. The pleasure it offers transcends 

cultural boundaries, engaging the five senses 

in a revelatory experience of skincare. 

Using it makes a clearly perceivable 

difference. Future Solution LX brings out 

your skin’s inherent beauty, and stimulates 

its innate ability to improve itself. With 

time, skin keeps getting better and better. 

And the simple act of caring for your skin 

becomes a precious personal gift—a way to 

cherish your skin, and the radiant life force 

within it.
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Treasuring  
your skin’s  
life force.
Shiseido is constantly seeking out new  

skin care approaches. 

For the new Future Solution LX, Shiseido 

tapped into a powerful factor in the richness  

of  Japanese life—nature’s vital inner forces. 

Future Solution LX features an advanced  

anti-aging technology, inspired by plant 

longevity research that reawakened the vital 

forces in a rare 350-year old tree, and got it  

to blossom again.

Through the study of this re-energizing 

potential that exists in plant cells, Shiseido 

developed an anti-aging ingredient, 

SkingenecellEnmei.

An ancient botanical.

A new source for  
skin’s energy.

Enmei herb

Shiseido’s longevity research brought attention 

to the powers of Enmei herb, also known 

as Isodon Herb. This plant is well known in 

Japan for its health benefits.

Enmei herb figures prominently in the familiar 

Japanese legend of Kukai, or Kobo Daishi, the 

Buddhist monk who offered a sick traveler the 

extract of Enmei herb, and helped him recover. 

 With the help of a plant hunter, Shiseido 

acquired a master Enmei herb from the foot 

of Mt. Koya, where the Kukai legend was 

born. To assure a stable supply of the highest 

quality extract, offshoots of this master plant 

are carefully cultivated and nurtured under 

laboratory conditions in Shiseido’s company 

property.

An extract of the cultivated plants has been 

paired with Skingenecell 1P and Vitamin C 

Ethyl II resulting in a more advanced and 

highly effective ingredient, SkingenecellEnmei.
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SkingenecellEnmei,  
inspired by plant  
longevity research
The formula helps the skin become impervious to  

damage, and superior in strength.

1.  Promotes the expression of Sirtuin 1*1. Brings out  

the healing power of the skin from its origins.

2.  Suppresses the production of Serpin b3*2 which  

increases with age. Even damaged skin is renewed.

*1  Sirtuin 1 is a longevity gene discovered through 
research of life prolongation. It controls the “metabolism” 
and “aging” of a living creature.

*2  Shiseido discovered that dry, damaged or stressed 
skin contains high levels of Serpin b3 (protein).

1. Skin has no resilience
2. Loss of resilience and fine lines
3. Loss of resilience and wrinkles

Skin with non-activated cellsSkin with activated cells

Changes in skin over time

Skin cells with few longevity genesSkin cells with many longevity genes
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Skin with non-activated cells

Changes in skin over time
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A future 
solution for 
magnificent skin
Skin cells infused with SkingenecellEnmei showed 

a high number of Sirtuin 1 expressed. 

By bringing out the regenerating force of skin cells 

from their source, it helps regenerate beautiful, 

vital skin from within. 

SkingenecellEnmei
Promotes expression of 

longevity gene

Skin cells with few longevity genes

without with

Activates skin cells

High

 * in vitro data

Expression of Sirtuin 1 promoted with SkingenecellEnmei
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Traditional 
Japanese botanicals
Future Solution LX contains Japanese botanical 

ingredients that support skin cells’ power to 

become beautiful on its own. It reinforces 

SkingenecellEnmei’s effect of regenerating 

beautiful cells. 

These botanical ingredients are formulated  

in all products except for Extra Rich  

Cleansing Foam E.

 

Premium Green Tea Extract 

From Uji area of Kyoto

Provides potent antioxidant effects and help 
prevent cellular damage caused by UV rays.

Hokkaido Angelica Root Extract

From roots matured in the cold temperatures  
of Hokkaido

Reinforces the epidermis by promoting  
ATP production.

Oshima Sakura Leaf Extract

From the leaves of Oshima cherry blossoms, 
found in Shizuoka.

Reinforces the dermis by suppressing elastin 
breakdown.
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A package that 
contains energy.  
And exudes it at  
the same time.
Package design for Total Regenerative  

Cream E and Total Protective Cream E

To bring the senses of touch and sight into 

alignment with Japanese richness even before the 

skincare experience begins, Shiseido’s designers 

were inspired by the Japanese concept of 

itsukushimi— the feeling of treasuring something.

 The forms, colors, textures, weight and fit of 

the package design work together to provide the 

senses with the pleasure of receiving a beautiful 

gift that you don’t want to let go. Within the 

striking reflective gold box, the packaging is 

encased in a wrapper that unfolds like a furoshiki, 

which evokes the Japanese tradition of wrapping 

an important gift with fabric. 

Once undone, the wrapping reveals its shape, 

which is that of Shiseido’s camellia logo—a visual 

form of a welcome into Shiseido’s world.  

The tray to place the product and spatula in is a 

newly added for a treasuring skincare experience.

Adding the ultimate sensorial experience to 

the moments of opening, holding and closing 

the skincare container, the package adds to the 

experience of beauty. Its smooth feel and appealing 

shimmer also calms the mind, which in turn 

nurtures the skin.
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A fragrance that 
brings you to 
Japan through 
your senses
 

Since 1984, Shiseido’s research in aromachology 

has been illuminating the relationship between 

scent perception and skincare effects.  Future 

Solution LX blends the delicate notes of Japanese 

flowers into a unique white floral fragrance that 

accentuates the richness of the skincare experience.

Plum Blossom 
Ume

Japanese Rose 
Hamanasu

Cherry Blossom   
Sakura
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The Beauty 
Longevity 
System
The Future Solution LX collection works 

as a holistic ritual, to encourage beautifully 

radiant skin that is fulfilled by the energy 

with which you cherish it. 

Beauty Longevity System is a beauty 

method to actively promote the 

regeneration of beautiful skin cells and 

deliver skincare effects at a higher level.

By supplying skin with SkingenecellEnmei 

day and night, you give skin the ability 

to achieve continuous improvement, as 

it defends and regenerates itself, assuring 

long-lasting beauty, into the future. 

Substantiated Results

•  Makes skin strongly resilient,  

as if power was enhanced-96%

•  Changes skin’s radiance, creating  

silky smooth conditions – 96%

• These products nurture skin – 95%

Tested by 106 -112 Caucasian female 

consumers in France
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Extra Rich Cleansing 
Foam E
(125ml)

A luxurious cleansing foam that envelops skin in 

a lather of ultimate richness and leaves it feeling 

beautifully fresh and smooth. Lifting away 

impurities without disturbing skin’s essential 

moisture balance, this nurturing cleanser 

prepares skin to receive the full benefits of 

softening lotion.

To use:  

Use in the morning and night. Squeeze about 

1cm onto palm and work up a rich lather using 

cool or lukewarm water. Massage over face with 

gentle circular motions. Rinse thoroughly  

with water.
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Concentrated 
Balancing 
Softener E
(170ml)

An enriched softening lotion that 

helps renew skin’s vitalizing forces and 

encourages them to thrive. Shiseido’s 

exclusive 4MSK and TMG combine to 

target the causes of uneven contours, such 

as thickening and roughness. The skin 

texture is refined and pores become less 

visible, for brighter, smoother skin with an 

optimal surface texture, a vibrant youthful 

look, and a soft glow that seems to emerge 

from within. 

To use: 

Use morning and night after cleansing.

Pump the dispenser twice on a cotton pad, 

and lightly fold the pad to allow softener to 

spread evenly over the face.

Double Intensive Glow Refining Effect

4MSK combined with highly concentrated  

TMG helps bring out the luminosity of  

the skin.

4MSK — Whitening ingredient that 

inhibits the activity of the enzyme 

tyrosinase, suppressing melanin generation 

and promotes the removal of melanin that 

tends to accumulate by promoting normal 

keratinization. 

TMG — Ingredient  that eliminates excess  

surface cells without stressing the skin.
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Radiant, bright and smooth skin
4MSK × High concentration of TMG

Bright but matte skinDull, matte skin

Radiant, but dull skin

Diffused reflective light

High

High
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The skin’s genes 
and time
 

The mechanism that controls time: what is a 

biological clock system? 

The various functions of living organisms on the 

planet are active periodically based on a 24-hour 

cycle. The biological clock system controls the 

activity of these functions and is known to control 

the various times within the body through genes 

called “clock genes.” 

Recently, it was discovered that clock genes 

showed expression in the skin, and to maintain 

healthy skin, it is important that clock genes that 

control the various skin functions are expressed 

regularly on a periodic schedule. 

In daily life, humans are exposed to various 

stressors. It is understood that the biological clock 

system becomes disturbed and the expression 

of clock genes changes with lifestyle habits of 

modern day life such as irregular sleep, poor diet, 

jetlag and night shifts at work. 

To maintain beautiful, healthy skin, it is important 

to enhance the factors that promote the skin 

functions during their optimal times in the 

daytime and nighttime to enhance the skin 

functions around the clock.

Shiseido found Premium Sansho Extract to 

enhance Daytime Defense Gene and Burnet 

Extract to enhance Nighttime Defense Gene. 

By applying this technology to Total Regenerating 

Cream E, Total Protective Emulsion E, and 

Total Protective Cream E, skin can maximize 

natural resistance day and night.

 

Biological clock system not functioningBiological clock system functioning normally

18 0 6 12 18 0 18 0 6 12 18 0

Biological clock system active at night

Biological clock system active during the day

Genes that regulate functions of skin cells
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Total Protective 
Cream E 
(50ml / SPF20) 

Total Protective 
Emulsion E 
(75ml / SPF20) 

A rich, multi-functional daytime cream 

that both protects skin and helps renew 

its vitalizing forces. With its luxuriously 

smooth texture, it maintains a deeply 

hydrated feeling through the day. Premium 

Sansho Extract encourages skin’s natural 

self-protective Daytime Defense Gene* 

to thrive, bringing out vibrant beauty 

from within. Skin is defended, even when 

exposed to daytime aggressors like UV 

rays, dryness, and oxidation. Hybrid- 

Anti-Pollution Powder helps protect  

skin against various pollutants*.  

It also provides moisture over long hours, 

minimizing the look of fine lines and pores 

for plumped, bright skin  and an enhanced 

makeup finish. 

To use the emulsion:

Use in the morning after Concentrated 

Balancing Softener E.

Pump the dispenser once into your palm, 

and smooth the product evenly over  

the face.

To use the cream:

Use in the morning after Concentrated 

Balancing Softener E. Take about the 

amount of two pearl beads onto your palm 

with a spatula, and smooth it over your 

entire face.

Daytime Defense Gene 

Among the genes in the skin that are related to the  

biological clock system, Shiseido discovered a gene with  

the key role of maintaining skin’s protective function that  

is active during the day. This Daytime Defense Gene is 

related to the creation of the skin’s barrier, and plays an 

important role of protecting the skin against daytime  

internal and external aggressors and maintaining its moisture.

Total Protective Cream E (50ml)

Total Protective Emulsion E (75ml)

Control

Activity
(High)

with Premium 
Sansho Extract

Changes in expression of  
Daytime Defense Gene expressed

 * in vitro

 * in vitro data
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Nighttime Defense Gene 

Among the genes in the skin that are 

related to the biological clock system, 

Shiseido discovered that Nighttime 

Defense Gene repairs cellular damage 

during the night, to maintain healthy 

looking skin that is superior in its 

restorative power and is resistant to 

internal and external aggressors. 

(1)  Controls the metabolism of  

damaged cells

Breaks down cells damaged by aggressors 

such as UV rays, removing them as waste 

and promoting the creation of new cells.

(2) Repairs damaged DNA

DNA is damaged by internal and external 

aggressors. DNA damage prohibits the 

skin from maintaining is homeostasis, 

inducing aging signs such as dark spots and 

wrinkles.

Nighttime Defense Gene repairs damaged 

DNA, so cells can function normally and 

healthy skin can be maintained.

 * in vitro

Control

Activity
(High)

with Burnet Extract

Changes in the amount of  
Nighttime Defense Gene expressed

 * in vitro data

Total 
Regenerating 
Cream E 
(50ml ) 

A rich intensive night cream that renews 

skin’s vitalizing forces with the line’s 

highest amount of SkingenecellEnmei 

Complex. With a dense, creamy texture, 

it melts in quickly, creating the optimal 

nighttime environment for awakening 

skin’s natural powers and helping them 

thrive. The skin  becomes resilient, firm 

and radiant, with vibrancy from within. 

Contains Burnet Extract to help promote 

the power of skin’s Nighttime Defense 

Gene*, to optimize the environment  

for skin’s age-resisting functions while  

you sleep.

To use: 

Use at night after Concentrated Balancing 

Softener E. Take the amount of two pearl 

beads onto your palm with the spatula, and 

smooth it over your entire face.  
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 * in vitro

I. Eye area massage

1.  With your fingers, press the hollows 

just below the start of the eyebrows  

and then glide the fingers around the 

eyes to circle them. Press the temples.

2.  Gently lift the under eye area, and lift 

the eyelids from the inner eye corners  

up to the temples. (Repeat 6 times each)

II. Mouth area massage

1.  Stretch the upper lip outwards. 

Then pull up the corners of the  

lower lip.

2.  Exert slightly more pressure when 

stretching the lips outward.　 

(Repeat 6 times each)

III. Exercise for the eye area

1.  Open your eyes wide, and 

hold them for five seconds. 

2.  Slowly close your eyes until they are 

almost shut, and hold this position for  

five seconds. (Repeat 3 times)

 

Eye & Lip 
Contour 
Regenerating 
Cream E 
(17ml ) 

Vital to your senses of sight, taste and  

touch, the sensitive skin of your eyes 

and lips responds beautifully to sensorial 

stimulation in the form of skincare. This 

truly luxurious cream engages the senses 

within the skin to renew its vitalizing forces.

 Intensive reparative effects help this 

delicate skin to thrive, as signs of aging and 

fatigue are reduced, and resilience, firmness 

and brightness emerge from within. The 

rich, hydrating cream absorbs instantly, 

visibly diminishing dark circles. Skin 

takes on a velvety radiance and flawless 

luminescence.

To use: 

Use every morning and night. 

In the morning, use before applying 

product with UV protection effect.

At night, use as the last step of your 

skincare regimen.

Take cream onto the fingertips and spread 

it gently and slowly in the eye and mouth 

areas. Then follow the massage techniques 

and exercises in the diagrams below. 
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SPECIAL CARE The woman of the Future Solution LX target is 

one who places importance on authentic value. 

She believes that her innermost beauty has 

developed through her accumulation of quality 

experiences over the years.

In response to the target’s values, Future Solution 

LX is a special kind of skincare that does more 

than resolve skin concerns — it also refines the skin 

in a way that contributes to a woman’s beautiful 

facial expressions.

Intensive Firming Contour Serum helps create 

firm, resilient contours that reveal the beautiful 

expressions of:

women with perceivable sagging who feel their 

face and facial expressions have dulled 

and 

women who already use Future Solution LX 

Beauty Longevity System but would like to 

achieve even higher quality skin

The Insight behind  
Intensive Firming 
Contour Serum
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Intensive Firming 
Contour Serum
(50ml)

An intensive and truly luxurious skin 

tightening serum. SkingenecellEnmei 

technology and Japanese botanicals lead to 

supple skin filled with moisture, enabling 

facial expressions to become more 

beautiful day by day. 

To use:

Use every morning and night, after 

cleansing and balancing skin.

Pump once into the palm of your hand and 

apply the serum to the cheeks, forehead, 

nose and chin. 

Smooth the serum gently over the face, 

including the jawline, moving from the 

center of the face outward.

Then, follow the massage techniques and 

exercises in the diagrams at the next page.

Substantiated data

Do you think this product 

helps regenerate your skin’s 

vitalizing forces?

94%  
responded yes

Do you think this product is 

deeply replenishing, infusing 

the skin with moisture?

98%  
responded yes

Do you think this product  

is essential for your  

skin’s future?

97%  
responded yes

Tested by 101 Caucasian female consumers in South Africa 

Period: June-July 2016
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I. Lift up massage

*  Use a bit of serum to help your fingers  

glide easily over the skin. 

1.  Apply upward pressure with both thumbs, 

starting below the chin and ending below the 

ears.(Repeat 6 times) 

 

2.  Place four fingers of each hand on your chin 

and move them upward toward the temples so 

both palms of hands fit over the cheeks, and 

then lift them. (Repeat 6 times)

II. Lift up exercises

*  Open your eyes wide while looking  

into the mirror.

1.  Pull your lips to the left to stretch  

the right cheek, and hold for 10 seconds.

2.  Pull the lips to the right to stretch  

the left cheek, and hold for 10 seconds.

3.   Smiling pose 

Stretch the corners of your mouth  

outward and hold for 10 seconds.

III. How to use on the neck

1.  Push the pump once to dispense recommended 

amount and place on two areas of the neck.

2.  Using both palms, blend into the skin in 

upward movements starting from the base  

of the neck.

Intensive Firming Contour Serum

Facial exercises reinforce dermal 

anchor connections

Shiseido’s research found that  repeated 

contraction and relaxation of facial muscles 

with specific facial exercises stimulates 

fibroblasts and promotes collagen production. 

Shiseido’s exclusive exercise protocol combined 

with the use of Licorice Extract is expected to 

effectively reinforce the connection between 

dermal anchors and facial muscles. 
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An anchor structure 
that supports the facial 
contours exists in the 
dermis
(IFSCC awarded finding)

Within the skin, at the depths of the 

dermis, elastin fibers and collagen fibers, 

which are responsible for skin’s resilience 

and firmness, 

are aligned horizontally. In contrast, 

in the anchor structure, both types of 

fibers are aligned vertically. 

The honeycomb structure 
of dermal anchors and the 
facial expression muscles

The dermal anchors found throughout 

the facial skin are connected to the dermal 

foundation to create the honeycomb 

structure of the dermis.

The tips of the dermal anchors are 

connected to the facial expression 

muscles as if they are holding hands, fully 

supporting the dermal foundation.

In young skin, dermal anchors are 

thick and firm, but these qualities decline 

with age. Even among women in the same 

age range, those with visibly sagging skin 

are found to have fewer anchors.  

Skin with fewer dermal anchors  

Where dermal anchors are decreased or 

completely gone due to aging or damage, 

the skin’s honeycomb structure is broken 

down, and connections between the dermal 

foundation and the facial muscle is lost in 

some areas, weakening the overall bond. 

Intensive Firming Contour Serum

New advanced technology: 
Licorice Extract regenerates 
the dermal anchor structure

Shiseido’s research has uncovered that Licorice 

Extract promotes the regeneration of the 

dermal anchor structure, effectively supporting 

the facial contours to prevent and improve 

visible sagging due to age and damage.
Control

High

Licorice Extract

Licorice Extract promotes the 
regeneration of dermal anchors

 * in vitro data

Dermal Layer

Holizontal

Vertical

Subcutaneous fat

Anchor in the 
lower dermis

The dermal anchor structure is 
bonded with the facial muscles

Anchor Structure

Facial expression muscles

Younger skin:
Thick dermal anchors
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Along with the new skincare ritual, the Future 

Solution LX Yutaka treatment now incorporates 

sound. This element brings the senses into 

greater alignment as your skin is treated to the 

Japanese experience of Omotenashi — a sincere 

welcoming and open-hearted acceptance of you 

as a treasured guest. 

For the Sense of Touch

The Imari-ware massage tool  

Exclusive to the Shiseido Future Solution 

LX Yutaka Treatment, the two fine quality 

YUTAKA tools are made in Japan’s 

traditional Imari Nabeshima porcelain 

manufacturing region. 

The Yutaka Massager is designed for 

the face, neck, décolleté and upper arm. 

The Yutaka Stone goes on the stomach to

warm the body. Both tools are heated before 

use to provide thermal stimulation which 

ensures a truly extraordinary experience.

A signature experience,  
reinvigorated

YUKATA TREATMENT

Yutaka Massager Yutaka Stone
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For the Sense of Smell  

The fragrance of Sakura, Hamanasu and Ume 

fills the air of the cabin and on the linens.

For the Sense of Hearing 

Yutaka Omotenashi Sound flows with 

the rhythm of the massage therapist’s arm 

movements, a technology unique to Shiseido.

The composition includes natural sounds 

recorded at Mt. Koya, and these sounds create 

an immersive relaxation effect that deepens the 

skincare experience.


